EGON

For advisers only

Submitting ISA and
GIA business on the
Aegon Platform

The screens we show are for demonstration
purposes only and occasionally may differ slightly
from what you see. They don’t represent a real
customer.
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Learning objectives




Learning objectives

To learn how to create a new client and/or product.

To set up a new quote and learn how to quote and apply online.

To understand how and where to get updates on your applications.

. To be able to explain the different payment options.
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Create a new client




Create a new client

On your dashboard select the Create a new client button

ﬁEGON o Support and documents Q, Client search £1 Test Surname

Dashboards Products Investments Tools Reports 07 Documents

Intermediary dashboard

Search for an existing client Create a new client

Q

Generate quotes or apply for products for a

brand new client.
Search

For example, client surname, client full name, company name, client ID, postcode.

View all clients Create a new client
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Client detalls

The GIA client type can be:
* Individual

« Joint

« Corporate

* Trust

If you're applying for an ISA, then you'll
only see Individual as an option.

Corporate and Trust applications can
be set up for GIA but require an offline
paper form.

Enter your client’s details and select the
Quote and apply button.

To save the client’s details without
proceeding, select the Save and exit
button.

Client details

Client type

Client type

a Biel n 8
Individual Joint Corporate Trust

To apply for a corporate client, please download the relevant form below and send this to us

GIA application for pension scheme
GIA application for charity

If the form you're looking for isn't here, you can search our document library.

9] mn

Joint

8 pos

Corporate || Trust

Your client's personal details

First name(s)

Surname

Date of birth

Gender

This client is solely a UK
resident for tax purposes

ok a
Male Female
Yes No

We're unable to accept applications

where your client is a US citizen.

Client type

a2 5 M n
Individual Joint Corporate Trust

To apply for a trust client, please download the form below and send this to us.
GIA application for trusts

If the form you're looking for isn't here, you can search our document library.

Cancel

Save and exit Quote and apply
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ISA/GIA guote and
apply




Creating a new guote

Go to the Client summary.

Select Create a new gquote.

Aegon Platform > Client search > Client summary

Total value of investments Client details
. View profile to make changes to your client's

details

Your client has no investments

View profile

The total value of your client's investment(s) can fall as well as rise and isn't guaranteed. We base the total valuation of
investments and individual product valuations on the last available price of the funds held

Quotes

Quote ID Product(s) Current status Expiry date Actions

Create a new quote
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Quote and apply

ISA quote

Help and Support

Select options

You'll only need to enter the minimum information we require for the options you select

How do | set up or change a
model portfolio?

Product choice

If | don't select how to manage

Choose the product you want to quote .
on. We've chosen ISA, where you can o |
select to:

Is your client habitually resident in the United Kingdom (UK)?

- Re-register from another provider

07 Cofunds Pension

resident in the UK?

« Use an existing model portfolio R
- Manage income distribution
options/set up regular withdrawals

ISA options
Select the options below you'd like to include in your client's quote, if you don't want to include any of
these select 'Next".

|:| Re-register from another provider
If you re-register income producing funds, we'll reinvest any income produced. If you'd like to
change this, please select 'Manage income’ from the 'Income’ tab of the product summary page

once you complete this transaction.

Use an existing model portfolio

00

Manage income distribution options (GIA and ISA only) / set up regular withdrawals




GIA guote

If you choose to quote a GIA, you'll . ! CIA) ot
see an extra option appear to Add a eneral investment account (GIA) options
Select the options below you'd Llike to include in your client's guote, if you don't want to include any of

deSIQ natIOn . these select 'Mext".

EI Re-reqgister from another provider
If you re-register income producing funds, we'll reinvest any income produced. If you'd like to
change this, please select "Manage income' from the 'Income’ tab of the product summary page
once you complete this transactian.

Use an existing model portfolio

Manage income distribution options (GIA and ISA only) / set up regular withdrawals

000

Add a designation
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Managing income

If investing in income funds, by default we reinvest income distributions into the same fund.
You can change this by selecting the Manage income option on the product summary. Your
guide to managing your clients’ income distribution options on Aegon Platform provides

more information.

General investment account (GIA) options

Select the options below you'd like to include in your client's guote, if you don't want to include any of

these select 'Next’.

D Use an existing model portfolio

Manage income distribution options (GIA and ISA only) / set up regular withdrawals

D Add a designation

Our default for income generating funds is to reinvest the distributions into the same fund. You can

change this by selecting the 'Manage income’ option on the product summary screen.
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https://www.cofunds.aegon.co.uk/content/dam/ukcpw/documents/guide-to-managing-income.pdf

Contributions

£1 minimum for single and
regular contributions.

Choose any day between 15t
and 28" of the month for us to
collect regular contributions.

It takes 10 calendar days to set
up the first collection.

Options Contributions Charges Confirm

Complete

Contributions Help and Support

Your client's remaining ISA allowance for the 2020/21 tax year is £20,000.00. This assumes What kind of contributions can

your client hasn't contributed to any other ISA in this tax year my client pay?

Assets

~+ Add new single contribution

Single contribution and transfer funds Allocate using £ @)
-+ Add new regular contribution
Add asset X
Select asset source

Transfers

All funds v
Search fund name, SEDOL, ISIN or Citicode
~+ Add new transfer in.
< Back =+ Add fund =+ Add cash allocation
© 2020 Aegon Legal Regulatory Accessibility Cookiesand privacy [
Set up rebalancing No Quarterly Yearly
Use as default strategy No Yes
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Cash transfer from another provider

Select Add new transfer in and complete the
transfer in details.

- Contributions . Help and Support I

Your client's remaining ISA allowance for the 2020/21 tax year is £20,000.00. This assumes What kind of contributions can
your client hasn't contributed to any other ISA in this tax year. my client pay?

When will you collect a reqular

~+ Add new single contribution.. contribution?

What is your transfer in/re-
registration process?

—+ Add new regular contribution. ..
View all support and documents o’

Transfers

~+ Add new transfer in

Transfers

/N Transfer in from unknown of £0.00

Is this & full transfer? Yes No

Transfer amount

5

Contributions this tax year

H'\

Transferring provider reference

I5A type Cash Stocks and shares

Transferring provider contact details

Search for the provider, if you can't find them, select 'Add new provider'

Add new

Providers provider

Provider name

(minimum 3 characters)

Cancel m
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Assets

Choose your funds

Single contribution and transfer funds Allocate using £ ()

Add asset X

Select asset source

Tell us which funds (assets) you'd like to invest in. .

. fu;;:::] name, SEDOL, ISIN or Citicode S
It must total 100% of the amount you want to invest. W]

6 results found

Fundsmith Equity | Acc
ISIN: GBOOB4 1YBW71 SEDOL B41YBW7  Citicode: LSXE

You can also add a cash allocation. Dttbuton ype Acmieton | OCFER 0555

Fundsmith Equity I Inc
ISIN: GBOOB4MRBGE2 SEDOL B4MR8GE  Citicode: LSX5

Search for funds using their names, SEDOL, bt pe o OGER 0355
ISIN or Citicode.

ISIN: GBOOB405X527 SEDOL B40Q5%52  Citicode: LSX3

&

&

&

Distribution type: Accumulation  OCF/TER: 105%

Fundsmith Equity T Inc

Use the SeIeCt asset Source drodeWn to ISIN: GBOOB4MS3C53 SEDQL B4M23CE Citicode: L5x4
access any fund panels you've created. e ——

&

Use as default strategy Yes

Set up rebalancing “ Quarterly Yearly
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Re-registration from another provider

Fund re-registration can’t take place unless SEDOL e .
codes match — we'll get in touch if there are any T X
Issues matching funds.
All funds W

If we don’t hold a fund you can transfer it as cash or Search fund name, SEDOL, 1SN or Citicoce
we’ll work with you to add the fund to the Aegon |
Platform.

+ Add fund + Add cash allocation

Select Next.

Please note that for a fund to be re-registered we will need to hold the exact share class. Where we
do not hold the exact share class you can sell the fund and transfer it as cash.
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Initial adviser charge

Initial adviser charge

e . . . We can take the initial adviser charge (IAC) from the client's contribution or they can pay it on top of
Add any initial adviser charges in the Charges
If the client wants to pay the IAC on top of their contribution they'll pay an additional amount, equal to

SeCti O n . the IAC, to their general investment account (GIA). If the client dDIE-sr't have a GIA, we'll set one up for

them The amount we invest in their ISA will be their contribution amount and we won't take the |AC off

this amount

You can select to add From contribution or On top
of contribution.

#~ Add initial adviser charge on your investment of £1,000.00

You can choose either a fixed monetary amount or a
percentage.

Select GIA initial adviser GIA -80936711 v

You can apply VAT, if applicable, to the charge.
o -

The initial adviser charge will be £0.00
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Ongoing adviser charge

Ongoing adviser charge

You can also set up ongoing adviser charges. D h
#~ Ongoing adviser charge

The most efficient option is to use fee models. Type Fixed  Percentage M
These can be a £ or fixed percentage, tiered A T
percentage and have the option of minimum or
maximum charge. VAT can also be included where
appropriate

Model name Please select hd

Cancel m

You'll need to send us a Charge set up form to
set up a new fee model
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Documents

e Documents L

Important information

Your request isn't complete until you submit the declaration and receive confirmation of your

Documents relevant to the application are Shown request refersnce number.
he re . Documents are in Portable Document Format (PDF)

Documents generated successfully <5 Download all

Select Download all.

Quotes

SeIeCt NeXt Or Save and exit to retrieve the quote B3 Illustration - single contribution/transfer payment of £1,000.00
and apply at another time. Documents

3 Aegon Platform terms and conditions
3 Key features
£ KIDs

3 Fund factsheets

< Back Save and exit
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ISA/GIA application




Retrieve a quote

In the client summary screen select
Manage quote next to the relevant
guote to:

* View
« Edit/Quote again
* Delete

If you don’t want to make any
changes, select Continue.

Aegon Platform > Client search > Client summary

Client details

% Total value of investments

Your client has no investments

View profile to make changes to your client's
details

View profile

The total value of your client's investment(s) can fall as well as rise and isn't guaranteed. We base the total valuation of
investments and individual product valuations on the last available price of the funds held

Quotes

00979115 General Investment Account (GIA) guote and apply Quote in progress 22 December 2020 Manage quote
Create a new quote
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Client detalls
Pre-populated client information will appear.
ECON

General investment account quote and apply

ﬁ

Options Contributions Charges Confirm Complete

Client details Help and Support

Title
t v ﬁ] How long will it take for you to

process my client's application?

What documents do | need to

send you?

Mr
First name(s) _ ﬁ

Surname

What if a company doesn't have

Date of birth 31 3 - A a PSTR number?

- View all support and documents 0’
Gender 0 A
Female
e

National Insurance number

This client is solely a UK
resident for tax purposes
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Application summary

You can review the full application on the Summary screen.

Options Contributions Assets Charges Confirm Complete

summary

Please review your client's request below. If you need to edit any of the details please use the navigation bar at the top of this page or the 'Back’ button
until you reach the relevant screen. If all the details are correct, select 'Next

Documents are in Portable Document Format (POF)
Supporting documents

3 Application summary

Chosen options

Product choice Client relationship

General investment account Discretionary

Contributions

~ Single contribution of £1,000.00
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Completed application

Help and Support
Confirmation and documents

Hiow long will it take for you to
process my client's application?

You'll see your reference
number for the transaction at

. Your request reference number: AP181028-TopUp-20192019
the top Of thIS page. You Can What documents do | need to

@ ‘Your reguest has been received

. We'll generate a Confirmation of application document and upload this to your client's document library. send yoL?
I I Iake a n Ote Of th IS , S h O u Id This can take up to 30 minutes so it may not show straight away, please check back Later if it's not
showing. Wiew all support and documents oA

you need to contact us about
a specific transaction.

Documents are in Portable Document Format (POF)

Documents generated successfully & Download all

You can also download all
documents relevant to the
application, once you've

submitted it. Supporting documents

£ Key features

Quotes

£8  Illustration - top up single/transfer of £100.00

B3 KiDs

£ Fund factsheets

£ Application summary - top up

£8 Instructions for bank transfer payments




Completed application

Here are some examples of the references and the format you’ll see:

Transaction type

Example deal reference

New product application

AP123456-App-20190909

Top up AP123456-TopUp-20190909
Switch AP123456-Switch-20190909
GIAto ISA AP123456-GIA/ISASwitch-20190909

Set up and manage regular contribution

AP123456-RegCont-20190909

Ad hoc Withdrawal

AP123456-AdhocWith-20190909

Ad hoc Adviser Charge

AP123456-AAC-20190909
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Payment options




Payment Options

You can make contributions using bank
transfer, debit card and cheques.

View our Making contributions to products

on the Aegon Platform quide for more
details.

For intermediaries only

Making contributions to products
on the Aegon Platform

can make contributions to Aegon Platform * If you want to top up an existing product, submit a
acting Top up on the client or

Your cl:
products by: request online by si
product summary

* bank transfer;

* cheque, and/or Aegon SIPP

* debit card * Toset up a new product, submit an online application
If they select bank transfer or cheque they'll need the « To top up an existing product, submit a request online
details below. by selecting Top up on the client or product summary.

Please remember to set up
the payments. e o' (e * To set up a new product, complete a Cofunds Pension

the payment to your client Find out how to set upa e - 2
applscation form
request below. Account provided by Curtis Banks applica

request sowe canallocate  Cofunds Pension Account

a request we'll

« Totop up an existing product, complete a Cofunds

Setting up a request Pension Account additional contribution form
Aegon ISA and Aegon GIA
gon ISA 9 * You can generate an illustration online for new
* To set up a new product, submit an online application products or top ups using the CPA partal from your
dashboard

isions | Investments | Protection
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https://www.cofunds.aegon.co.uk/content/dam/common/documents/making-contributions-to-products-on-the-Aegon-Platform.pdf

Progress of your
application




Status updates

Aegon Platform > Client summary

Total value of investments Quick contacts View profile

£/

3as o

& Platform Valuation Report

20 October 2020 R S e
& Capital gains tool Telephone number(s)

©

«Q f

Cofunds transaction history Latest status upca:es T %

O status updates

he total value of your client’s investment(s) can fall as\well as rise and isn't guaranteed. We base the toti  WZ£ fun ZUZL
investments and individual product valuatiogs on the last available price of the funds held

SWT-379

Status updates provides an

overview of requests you or @ [j D

your client submit to us.

02 Jun 2020

Your guide to status updates on
Aegon Platform provides more
information.
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https://www.cofunds.aegon.co.uk/content/dam/ukcpw/documents/guide-to-latest-status-updates.pdf

Transfer tracker

In-flight transfers

In the Product
This report shows details of outstanding pension transfers. The 'Notes' field shows current progress of the transfer. Transfers through Origo take up to 10 days
WI’ ap p ers o p en ed to complete. You can click on the 'Transfer provider' name to show the address where available.

and held section of

Branch: | All v Adviser : | All v Select client: | All v
our Report Zone, the
| n _ﬂ | g ht tran Sfers Transfer status: | All v Get data
report allows you to
keep track of any S
transfer applications. Transfer type Investor name | Wrapper Crovider Date Status | Value £ | Reference Notes
ISA Transfer In - Assets Abbie Atkins 80941381 AXA 17/02/2019 | Expected | 40,000.00 AXA

&)
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Learning outcomes




Learning outcomes

How to use your dashboard to invest in an ISA or GIA.

@ You should be able to justify and additional documentation required from your client.

@ How to check the progress of your transfer applications easily.
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